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Jen

Jen is a 33-year-old legal secretary. She works full-time, while taking one or two evening courses a semester. After being away from school for more than a decade, she is eager to update her skills as well as participate in campus life. Jen is in good health and tries to make it to the gym for a cardio class once a week but has never participated in organized sports. Her outdoor experience is limited to an occasional day hike or an overnight car-camping trip. Jen is very interested in expanding her outdoor recreation skills and escaping the stress of her courses. However, she is intimidated by the variety of outdoor gear available and is afraid she’ll embarrass herself if she asks a dumb question. She regularly uses the Web and e-mail at work and for school. Jen occasionally uses the Outdoor Program’s Web site to check on upcoming seminars and adventure programs. This persona represents approximately 70 to 80 percent of users of the site.

Dean

Dean is 20 years old who goes to school full-time. He works a part-time job as a waiter at a local restaurant. Dean frequently hangs out in the Student Union, lifts weights at the campus gym, and participates in the intramural sports program with other members of his residence hall. Dean grew up playing sports and lettered in two sports in high school. Dean likes adrenaline sports such as mountain-bike racing, rock climbing, white-water rafting, snowboarding, and mountaineering. His enthusiasm for the outdoors often overshadows good judgment and safety concerns. He spends a great deal of time on the Web for entertainment and school. When looking for information, Dean looks on the Internet first. He doesn’t want to deal with paper if he can help it. Dean regularly uses the Outdoor Program’s Web site to register for upcoming adventure trips, learn about new programs, and reserve outdoor gear. This persona represents approximately 20 to 30 percent of users of the site.
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